
 
 

2018 Gaps in Apps 
 
In fall 2018, a study was conducted to explore how student onboarding and counseling interactions 
influenced first-time student enrollment behavior after completing the College application. 
 
The application data from CCCApply was concatenated with fall 2018 census enrollment data from Banner 
Student Information System for students enrolled in credit FTES generating courses. The findings showed 
that of the 2,481 first-time student applicants, 701 (28.3%) enrolled at the College and were retained 
through census. To better understand first-time student engagement, student onboarding and counseling 
interaction data were blended with the application and enrollment dataset. Table 1 provides a comparison 
of enrollment retention by services received for students who completed the College application. 
 
Table 1. Enrollment Retention Status by Services Received 

 Enrollment Status Did Not Enroll Enrolled through Census 

Unduplicated Headcount 1,780 701 

Services Received  Did Not Enroll Enrolled through Census 

Orientation 5.7% 12.4% 

Counseling 9.6% 19.3% 

Education Plan 9.8% 19.3% 

 
The comparison in Table 1 shows a higher proportion of orientation, counseling, and education plans 
among first-time students enrolled through census compared to first-time students that did not enroll at 
Coastline. Additionally, backward conditional binomial logistical regression was conducted to determine 
if any of the services were significantly influencing enrollment behavior. The findings showed that the 
combination of counseling and orientation significantly influenced enrollment retention status (p-value < 
0.000). However, the coefficient of determination (R2) of 0.035 suggests that while orientation and 
counseling showed significant influence on enrollment behavior, the model does not have strong 
predictive power.  
 
Additional research using Civitas predictive analytics indicated that there is a higher rate of predicted 
term-to-term persistence for first-time students enrolled full-time (83%) compared with students enrolled 
part-time (45%). These findings suggest a need to explore the post-application behaviors of first-time 
students. A backward conditional binomial logistical regression analysis was conducted to determine 
whether onboarding and/or counseling services significantly influenced enrollment status. The findings 
show that the combination of orientation and educational plans had a statically significant influence on 
first-time students enrolling full-time (p-value < 0.000). However, the coefficient of determination (R2) of 
0.051 suggests that while the model shows significant influence on enrollment behavior, the model does 
not have strong predictive power. 
 
While descriptive statistics and data modeling techniques show statistically significant influences of 
serviced received on first-time student enrollment behavior, it is recommended that a more 
comprehensive dataset be utilized to assess the factors (e.g., demographics, additional services, proximity 
to the college) influencing first-time student enrollment behavior.  


